
  

 

                                                                                                                                                                             
Request to host demonstration QRG  

Instructions: This QRG provides information about submitting a form to host an in-store demo (tasting) 

1. Visit www.totalwine.com, select the 
link at the bottom of the page under 
About Us titled “For the Trade”, 
under Suppliers & 
partnerships>Products & retail, 
select “Host an in-store 
demonstration” 

2. Read through all the details of 
Hosting an in-store product 
demonstration and then at the 
bottom of the page click the 
“Request to host a demonstration” 
button 

3. From here you will need to select 
the product type you will be 
demoing and the duration of time 
you would like to demo for and then 
select the “Continue” button. 

4. The blue bar below shows the 
progress of the submission process  

5. Next you will be prompted to select 
Store(s), Date, and Time 

a. Enter Total Wine & More store 
location information (city, 
state, zip code or store 
number) using the search bar 

b. Once a store is selected, select 
an available date and time 
from the calendar.  

i. Beer demos must be 
submitted a minimum of 
2 weeks in advance  

ii. All other demos require 
a minimum of 6 weeks 
advanced notice in order 
to process the request 
and order product 

c. Once a time is selected, the 
request will be added to a list 
on the right panel of the page. 
Up to 25 stores/timeslots can 
be added to this list 

d. Select the “continue” button 

 

 

 

 

 

 
 

 

Process of submitting a request 
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http://www.totalwine.com/
https://www.totalwine.com/for-the-trade/product-demonstration?intcid=about:for-the-trade::md:link:product-demo
https://www.totalwine.com/for-the-trade/product-demonstration?intcid=about:for-the-trade::md:link:product-demo
https://book.totalwine.com/demonow/#/services


 

 

6. Enter your details 

a. Enter contact information 
and tasting event details  

b. Up to four (4) featured 
items are permitted per 
tour/tasting. 

c. SKUs are item numbers 
which can be found on 
totalwine.com by searching 
the item name (include only 
the numbers before the -) 

d. After inputting each SKU, 
you will need to click on the 
blue ‘Validate SKU’ button  

i. If the SKU is an 
approved item in 
the stores you 
would like to taste 
in, you will be able 
to move forward in 
your request 

ii. If the SKU is not 
approved in the 
stores you would 
like to taste, you 
will be provided 
with an error 
message detailing 
the issue and you 
will need to 
remove either the 
item or store from 
your request  

e. Select the “continue” 
button to proceed 

i. Tours with invalid 
or unapproved 
SKUs will not be 
able to continue 

7. Review & Submit 
a. On this page, review, edit, 

or remove any requests 
before clicking ‘SUBMIT’ to 
confirm 

b. Details cannot be changed 
after submission 
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• Your request is now under review and 
your submission has been assigned a 
‘Tour ID’ 

• Selected date(s)/time(s) will be held 
while featured items are under 
review from a buyer 

• Each event will be in ‘pending’ status 
and assigned an ‘Event ID’ 

 

• For every submission, you will receive 
an email notification with a unique 
link to monitor your request(s) 

• Once your requested items have been 
reviewed by your buyer, the status of 
the request(s) will be updated 

• You will receive an update within 10 
business days when your submission 
has been approved or declined by a 
buyer, who considers item sales and 
strategy when reviewing 

 

 

Confirmation Page  

Monitoring Requests  


